
REV-TRAC CASE STUDY

How Rev-Trac Helped a Global 500 Retail
Company Overcome SAP change challenges

Introduction

This case study of a large enterprise consumer products company is based
on a September 2016 survey of Rev-Trac customers by TechValidate, a 3rd-
party research service. The profiled company asked to have their name
blinded to protect their confidentiality.

“Getting Rev-Trac in place took only several weeks and the
robustness of the application is highly appreciated.”“
Challenges

The business challenges that led the profiled company to evaluate and
ultimately select Rev-Trac — an SAP DevOps platform:

Used Rev-Trac to replace the following systems:

An in-house developed system

Use Case

Goals
The goals of the retailer’s SAP change control automation project were to
assist in:

Implementing a Release Management strategy

Improve production system stability

Reduce the overall costs of managing SAP change

Solution
The Rev-Trac automated SAP DevOps platform was selected ahead of SAP
Solution Manager ChaRM and several other third-party products.

The key features and functionalities of Rev-Trac that the surveyed company
uses:

Integrated the following ALM tools into their Rev-Trac change
management process:

- Code Profiler(Virtual Forge) & FrontRange(Heat Software)

Results

The surveyed company achieved the following results with Rev-Trac:

Improved each of these areas with Rev-Trac by the corresponding degree:

Reduced manual effort: 50% – 69%

Reduced time on audit tasks: 20% – 49%

Increased volume of change: 20% – 49%

Reduced production errors: 70% – 90%

Reduced manual retrofit effort: 20% – 49%

Has simplified or improved the managing of change throughout by 50% –
69% with Rev-Trac.

Found Rev-Trac to be in productive use within 1-3 months.

Estimates that Rev-Trac change management automation has eliminated
their level of manual effort and improved efficiency by 50% – 69%.

Company Profile

The company featured in
this case study asked to
have its name publicly
blinded because publicly
endorsing vendors is
against their policies.

TechValidate stands behind
the authenticity of this data.

Company Size:
Large Enterprise

Industry:
Consumer Products

About Rev-Trac

Rev-Trac is the SAP
DevOps orchestration
platform. The solution
Automates ABAP
Transports and Cloud, while
the 3rd party integrations
and highly flexible
workflows allow any
organisation to build a
unified SAP DevOps
strategy for complex SAP
landscapes.

Learn More:

Rev-Trac
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Source: TechValidate survey of a Large Enterprise Consumer Products
Company
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